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Kinder m8 Family Lounge

Kinder m8 Family Lounge ¢

How do | set up the Kinder m8 Family Lounge app on my mobile?

1. Getting started with Kinder m8 Family Lounge is simple! Download

nder m
the Kinder m8 Family Lounge mobile app from the Google Play Store @ , ‘der -
or App Store. Install the app on your device. Once it is installed, you

can login with your email and password. Wiz

2. Once your account has been created by your Centre, you will receive
an email from the Kinder m8 team. If you've already received a é
welcome email, click the link in the email to set up your login,

3. On the website you can login to the parent portal using your
credentials. Use the “Remember me” option to save the username

and password of the portal.

Missing your welcome email? Do the following:

4. Check your inbox for an email from Kinder m8. (Don't forget to check your
spam/junk folder!)

5. Still unable to find it? Contact your centre and verify that they've entered the
correct email without typos and ask to confirm the “send invitation to email

option". < Forgot Password
\i'
1. |forgot my password and can't log in to the app.

Please enter your email to reset your password

You must type in your email and password exactly the way you

did when you registered. Email

L. Try again to enter the usemame and password -

remember that they are case sensitive, and pay attention

to any numbers or symbols you may have used.
2. Forgot your password? Go here to reset your password: Reset password »
A reset password link will be sent to your email.
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2. How do | customise the language | want to view the app in?

To customise the language you would
like to view the app in please select the
edit profile icon and then select language

w!

settings. X
Natalie
atalie@hotmail.com
/:;\ Daily Summary n
~, Private Message
! Newsletters Enable Notification

General Forms

3. I need to quickly communicate with the service about my child.

Our Note to Centre option makes it easy for you to easily communicate with your child’s
educators. Find it on the summary page.

= Daily Summary

Daily Journals 17-10-2019
Fun in the Sun!

Learning Story 24-01-2020

Observations 09-02-2016

Note to Centre 22:10-2018
Hithere
ar drops
joing

4. |think my password is too complicated and | would like to change it to one I can easily
remember.

1. On the "Left Navigation Tray" click on the Settings icon (In the desktop mode the
Settings option is available under the Account setting on the right corner of the
screen)

2. After clicking on Settings, your profile will appear
on a screen with the change password option in
the right corner.

3. Enter your new password and confirm.

Click Save.
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5. I need to get notifications directly to my mobile.

Absolutely, the push notification feature allows you to receive push
notifications (messages that pop up on the device) when new Journals,

Kinderm8
Alvin David has been tagged in Mc

Observations or Learning Stories are created as well as for News Feeds and
Events created.

6. | want to use a different email address for my account.

How do | change my email as well as my profile picture?

You can always change the email address and photo in your profile
with the following steps:

Click the Settings icon.
Click Personal Info to edit your full name and email address.

Bella Edwarr

Click Change Image to change your profile image. Email: deepkparent@gmallcom

P wnNe

Don’t forget to click Save before moving to the next tab.

Enable Notification

7. 1 would like to check my child’s daily activity regularly.
How do | view it?

Kinder m8 offers the Daily Summary option where you can find you child’s latest log of
activities. There you can find the summarized statement of regular activities, Daily Journal,
Observations, Learning Story, Daily Chart, Medication history, Notes to centre and photos.

€ NewsFeeds W DailySummary €3 Calendar

Qe

& DAILY SUMMARY OF AIDEN AUDREY

B3 NEWS FEED B DAILY JOURNAL L OBSE|
Playing day ! improvements in daily activity Aiden Audr]
R Y 1
o o <-A"E
@ ©Published on : 24-04-2018 ] ©Published on : 19-04-2018 z ©Published
I DAILY CHART € NOTE TO CENTRE  #NewNote 18 PRES
Daily Journals
Medication |
46 Moat s scindid n 19042018 © @ welcome ok
f ..* Sent By : admin Medication {
kq Learning Story
4 7 Toileting : Recorded on :19-04-2018
Dn Observations {iji Rest/Sleep : Recorded on :19-04-2018
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8. Are there any options available to generate my child’s reports?

SELECT MENU X

Yes indeed, the Kinder m8 parent portal has made it easy. You can

generate your child’s reports on the Daily Journal, Daily Chart,
DAILY JOURNALS

Observation and News feed and download it as a pdf through Kinder
OBSERVATIONS

m8. This option is available only on the web portal and not on the S

: | :
mobile app. Here's how you can generate and download reports: EARNINE STORES

1. Click on the navigation icon in the left corner of the home e

PHOTOS
screen.

REPORTS

Click your child’s name in the drop-down menu.

Select menu to the right underneath your child’s profile.
Click Report.

Select the report type you want to generate (You can generate Daily Journal, Daily

vk wn

Chart, Observation and Newsfeed reports).
6. Click Generate.

9. Can | view my child’s progress related to different activities?

The Kinder m8 Family Lounge is a gateway for parents to observe their children’s activities.
You can view the daily updates made by your child’s educator in Daily Journal, Daily Chart,
Medication, Observations, Learning Story and photos. These include:

e Daily Journal - The daily activities of the children.

e Medication — Where you can request medication to be administered at the Centre.

e Learning Story — A snapshot of how a child responds or interacts during an activity.

e Observation — A child’s specific activities and the progress made are observed and
recorded by the educator.

e Daily Chart - Details of a child’s meals, sleep/rest, toileting, bottle feeding is updated
here.

e Photo - You can view and download your child’s photos.
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10. | need to send a medication request to the educator. ¢« Medications
With Kinder m8 Family Lounge, you have the facility to
request medication to be administered at the Centre through ST w1 r
the mobile app and web portal by taking the following steps: Y G @ oy O
Mobile e
1. On the "Left Navigation Tray" click the child’s profile. opunadd

2. Click on the Medication Icon. Stts Pendng

3. Prescribed medication section and non- prescribed

medication section will appear.

4. Click + button to add medication.

5. Press @ to request to repeat the same medication.
6. Follow the queries to fill the medication details and click

Prescribed Non-Prescribed

11

28

Save. .

Web portal

1. On the "Left Navigation Tray" click on the child’s profile.
On the right Menu List select Medication.

3. You can view the previous medication history edit, delete or select the repeat
medication option.
Select the add medication button to add a new medication.

5. Choose the Prescribed medication/ non-prescribed medication option.

6. Follow the queries and click Save.

11. How do | download my child’s photos?

1. Click your child’s profile

2. Click on the photo icon

3. Choose the photos from the any section
(Observations, News feeds or Learning Stories).
Click on the image.

5. Click on the download button underneath the
image.

12. How do | download videos of my child?
1. Videos can be downloaded from the News feed and Learning Stories.

2. Right click on the video.
3. Select the “Save video as” option and save the
video.
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13.1 would like to comment and like on some of the activities posted by the educator.
Does this work like Facebook?

Yes, it is as easy as using Facebook!

Beneath the post you can see the like / comment button, where you can enter your
comments / likes on your child’s documents. You can comment/like on posts in the News
feed, Daily Journal, Observation and Learning Stories.

@ @®© on 18 October, 2019

Be strong, be fearless, be beautiful. And believe that anything is
possible when you have the right people there to support you. &

‘ |. 510 commen's

3 weeks ago

14. My centre is organising events. How can | add these to my phone calendar and how
can | RSVP?
When your centre sends you an invite to an event you can add it to your phone calendar
by selecting the icon in the bottom right corner. To RSVP you just need to simply select
Going/ / Not going

alLoweENgs.

___DIScox

Start date: 31 October, 2019 at 5:30 PM
2019 _at 7:00 PAM

Will you be attending?

Maybe | | Notgoing _’ RSVP

€ Additional guests:

@0

Come and join us for a night of fun and dancing!

Don't forget to come dressed in your favourite costume.

ADD TO PHONE
0O CALENDAR
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15. How can | share uploads with the centre?
Family Moments is a great way to share photos/videos/audio/documents with the centre.
You can easily access this via the family moments section on your home panel.

4:01

o

Natalie Smith
natalieanne3101@hotmail.com

Daily Summary
¥ Family Moments
Gy  Family Resources

Newsletters

I General Forms
T Policies
4 Notifications @

1 Private Message
5 Logout

DEMO Kinderma

16. The centre has told me they have shared information to the Family Resources section.
What is it and how can | access it?

Family Resources is an easily located section for families to access special information the centre has
shared. This will allow faster access to newsletters or centre announcements, so you don’t need to scroll
back in time through the newsfeed. You can find it on your home panel.

4:01

o

Natalie Smith
natalieanne3101@hotmail.com

s

] Daily Summary

¥ Family Moments

o
% Family Resources
CEEEEE

E | General Forms
T Policies
/L Notifications @

& ‘ Private Message

5 Logout

DEMO Kindermé

7|Page



